
Chromebook Repair Ticket 
 
Incident Date________________  Ticket Submitted by ________________________ 
  
Student Name:  ___________________  Grade _____E-mail:  _________________________________ 
 
Description of issue: 
 
 
 
Student Signature:  ___________________________________________ 
 
Tech Staff Only 
Diagnosed Issue/Resolution:  
  
 
 

❏ Screen 
❏ Keyboard 
❏ Other __________________ 

❏ Charger/charging port 
❏ Battery 

 
 
Ticket Closed/Reported to ECA Treasurer for Billing(initial/date)  
 

 
 
 

Parts Cost List for Chromebooks 

Part Cost  Part Cost 

Asus  C202 Charger $9.00  eduGear Charger             $12.00 

Asus C204 Charger $25.00  eduGear Keyboard $25.00 

Asus C202 Charging Port $32.00  eduGear Screen $25.00 

Asus C202 Hinge Cover $4.00  Other:  

Asus Keyboard $32.00    

Asus Screen $50.00    
 
 

  


